(Quotit

Quick Start
Guide

Here you'll find answers to some
commonly asked questions and basic
troubleshooting steps. If you need

further assistance or have questions not
covered here, please reach out to your
Administrator for more information.

VISIT OUR WEBSITE MESSAGE US
www.quotit.com customer.support@quotit.com



http://www.quotit.com/
mailto:customer.support@quotit.com
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1.What is OES?

The Online Enrollment System (OES) allows you to complete and submit online
applications directly through Quotit.
Note: Not all carriers are integrated with OES. Some require manual steps.

To check if a carrier is integrated:
1.Go to Settings > Online Application Links
2.Click Add

3.Select your desired Product Type, State, and Carrier

If the carrier supports OES, you’ll see “OES Instructions” listed. For example, with
Kaiser CA Off Exchange, simply enter the required information, and Quotit will
generate the OES application for you.

Add Online Application Settings

Please ensure the following information is accurate and complete, as some of this information may appear on Online
or PDF applications, proposals or in other areas. Instructions can vary for different companies.

State Product Type Company Name

| CALIFORNIA V‘ | Health Off-Exchange V| ‘ Kaiser Permanente V|

Online Application Settings

OES Instructions: Simply provide information requested below to setup the link.

Agent Number:*

Paper Application Settings

Writing Number on file with the company:* e152 |

* required

l Cancel ] [ Preview I [ Save I
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Non-Integrated Carriers — Online Link Instructions:

For carriers that are not integrated with Quotit, you'll see “Online Link
Instructions” instead of OES. In these cases, you’ll be prompted to enter a URL
that redirects your applicant to the carrier’s site to complete the application.
You can typically find this application link in your Agent Portal provided by the
carrier.

Example: For Western Health Advantage CA Off Exchange, you’ll need to enter
the specific application URL from your agent portal to enable the online
enrollment process.

Add Online Application Settings

Please ensure the following information is accurate and complete, as some of this information may appear on Online
or PDF applications, proposals or in other areas. Instructions can vary for different companies.

State Product Type Company Name

l CALIFORNIA V‘ ‘ Health Off-Exchange V‘ I Western Health Advantage V|

Online Application Settings

Online Link Instructions: Enter the full Link into the text box below.

Text Area:

Paper Application Settings

‘

Writing Number on file with the company:*|e152 ]

* required

Cancel |[ Preview | [ Save
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2. What is A Pending Application?

A pending application refers to an application that has not yet been submitted to the
carrier because it's missing a key requirement. This status can occur due to Missing
Settings Information - Your account may be missing either:

o Online Application Links, or

o Agent of Record (AOR) IDs

Until these are completed, the application remains in a pending state and is not sent to
the insurance carrier.

Important Note: Even if the application is filled out, it can expire if not submitted on time.
It's especially critical to monitor pending applications around key deadlines (e.g., the 15th
or end of the month).

Recommendation: Regularly check your pending applications to avoid delays or missed
opportunities for coverage.
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3. What does this application status mean?

Sent to Broker: The applicant's information has been captured in a PDF format.
The broker can:

- Download the PDF and apply directly through the carrier, or

« Ask the applicant to reapply directly on the carrier’s website.
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Transmitting to Carrier: The application is currently being submitted to the carrier.
This means submission has started, but it hasn't yet been confirmed as received by the
carrier.

Processed/Submitted: The application has been successfully sent to the carrier.
It is now in the underwriting review phase with the carrier.

Pending Signature: The application has been completed but is missing the applicant’s.
The application cannot be submitted to the carrier until the applicant signs it
electronically. Be sure to follow up with the client promptly to avoid delays in submission.

Pending Attestation: The application requires attestation or confirmation of the broker’s
Agent of Record (AOR) IDs. Once completed, the application can be sent to the carrier.

OES Registration Pending: The applicant has not yet registered for an OES (Online
Enroliment System) account. Registration is required to proceed with completing and
submitting the online application.

Carrier Online Redirect: The applicant has been redirected to the carrier’s application site
via the Online Application Link configured in your Settings.

Expired: The application has expired and can no longer be submitted. A new
application must be completed. Note: Applications typically expire after the Open
Enroliment Period (OEP) or Special Enroliment Period (SEP) ends.
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4. What carriers are available on your system?

There are a couple ways to view what carriers are available on our system:

» Home > Carrier Status will allow you to view carriers filtered by state, product and
effective date.

» Settings > Select Your Plans.
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9. What is the difference between a consumer
and a proposal site?

Navigate to Settings > Select Your Plans you’ll see two tabs: Consumer Quoting and
Proposal Site.

Proposal Site: This refers to the platform you're currently using: quotit.net. It’s designed
for agents and brokers to:

« Quote insurance plans

- Build and customize proposals

« Manage client information directly within the system

Consumer Quoting: This applies to quoting done outside of logging into quotit.net,
typically by the consumer themselves. It usually involves tools like an ePro link, which:
- You can share with clients
« Allows them to browse and quote plans independently
. Still ties back to your account for tracking and submissions

An ePro link will enable your prospects to run their own quotes without speaking to you
first.

Note: When setting up ePro links within your website, please ensure that your
domain is whitelisted with us to avoid any access or
functionality issues.

Website - Customize Individual and Family Companies, Products, and Plans
Below is a list of states, companies, and plans available for you to quote. Check the boxes of the companies and/or plans you want to offer. No
changes will be saved until the "Save" button is clicked.

Proposal Site Qetli= T el iile] Contracts Consumer Sina:- Quotit.net w .!. IMPORT

Choose State [JYLGLTTY v BUCTEL R Y Health Off-Exchange View Active Companies & Plans il Save |

=-aALaBAMA

#-Health Off-Exchange ‘



https://www.quotit.com/carrier-map/
https://quotit.net/
http://quotit.net/
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6. WhX can’t | see a specific carrier on a
qguote:

If a carrier is missing from your quote options, please check the following:

» Verify Contact Information: Ensure your contact’s census details are correct.

» Confirm the ZIP code and date of birth (DOB) are accurate, and in some cases that the
county is correct.

If updates are needed, click "Add/Edit Family Members" to make changes.

Census Information

I + Add/Edit Family Members I

Name Age DOoB Zip Code Gender Tobacco H o| v 1 SOA

Iolani Palace 34 9/9/1950 96722 M Mo =3

Carrier Authorization Requirements: Some carriers, like Allstate, require prior authorization
to quote.

To gain access, go to My Account > My License Numbers and enter your NPN (National
Producer Number).

Access to On Exchange Applications:
Entering your FFM (Federally Facilitated Marketplace) user ID will enable access to On
Exchange applications.
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Check Coverage Notices:

. At the bottom of the quote page, look for a notice regarding eligibility or coverage
area.

« Clicking the checkbox will show if your contact is outside the carrier’s coverage area
or not eligible for the plan.

Note: Our team will automatically remove plans from the platform when instructed to do so
by carriers—this includes products that are non-commissionable or otherwise restricted.

$155.14

Estimated Subsidized
Premium

KP k 3 WS Plus CAM
= £5 $350¢Diay (x4) 0 wiitx 33,500 wiRx

& B notice: 1 plans and for carriers were mot rated. Click the checkbox to view results,

7. How do | run a Child-Only quote?

To create a child-only quote:

- Enter the child’s date of birth (DOB) under Dependent 1.
. Set the relationship to Child.

. Leave the Applicant: Self row blank—do not enter any information there.
G Census Information

Relationship Zip Code County Gender DOB

Tobacco Usage
Applicant: Self M O ves ® po
Spouse: | Relationship v F v O ves ® no
Dependent 1: | Child v 78001 LA SALLE M 09/09/2023 O Yes ® No
Dependent 2: | Relationship v .. M w

O ves ® no

+ Add More Dependents
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8. How can | update my billing information
or change my username/password?

To update your billing information or change your username/password:
1. Go to the My Account section located in the upper right-hand corner of Quotit.
2. Select either “Billing Information” to update your payment details or “Update
Username” to change your username.
3. Follow the prompts to save your changes.

. ® 8 O

Your Name
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0 MY ACCOUNT
My Contact Information

Uipcate your contact informmation for bosh your Proposal & Website Quoting System
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Phane Intogration Scttings w LOGOUT
Verw and choose a phane rumber for phone ategrations with your socount

Rilling Infosmation
Vieww yous SCoount statement Update pour biling information

@l @ @8

Manage Accoaint Fands
At P, Masiuge Revweriing Settrngd, 4nd Wew Fund Hitony.

i Upslate: Wssnanse | Update Passwesrd
hamge your Guotit X0 wemame & passwond

S

9. How can | import or export contacts? How
do | delete contacts?

To access several contact management options:
1.Go to Home > Contacts
2.Scroll to the bottom of the page until you see the Actions section
3.Click on Actions to open a dropdown menu with the following options:
o Import Contacts
o Delete
o Export
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To import contacts:
1.Click “Import Contacts Template File” to download our Excel template.
2.Fill in the required fields in the sheet.
3.Be sure to read the note included in the template —it provides important instructions
for completing the import correctly.

L tempy [y n 1N wae  Import Contacts

Art
o - L o
(3 Last 30 Days d Tem i E Please follow the instractions below in order to import contacts. A a guide, we =
(& w L mtn o i i hawe provided a downdoadable template file that you can use to fill in the
@ required information and upload your contacts into the system,
0 X i 4 i o : S Iherwnlsac e sammphe Temsplate File: [Se0i Contacts Temiste Fis, 1)
ac 1 Transponder 4 i Plaassinate:
L e e 2 T ] “Your impodt data should be in an Exced filke format (* 2ol o *adsx).
Saved Searches 1 meccare e 1 Tet] ‘Do net add o remove any columns on the template.
g e e = = ‘First Name, Last Namie, Gender, Date of Birth, and Zip Code are required fields.
: e e *If you would like the contadts to receive automated emails based on your Auto
& ety Famchl . Responder settings, ploase select the "Include in Auto Responder™ checkboo
3§ ne —— - e bedow,

— = —— *Once you have completed the template and saved it to your computer, you may
L ceareis S = import your contacts by selecting the "BROWSE® button below and choosing the
file you have just completed, You can also sebect the file you just completed and
drag it into the "Drop file here' field.
Ao bmport Contacts = n 5¢
« FIRSE Pl

Select the Excel (s or .xlsx) file you v
4

To export contacts from your list:
1.Navigate to Home > Contacts.
2.Use the checkboxes next to each contact's name to select the ones you want to
export.
3.0nce your desired contacts are selected, go to Actions > Export > Go to begin the
export process.

— = — @
- Ty
2 o - @
2 ot @
g e @
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Wi Uipdate

Assign To
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To delete contacts:
1.Go to Home > Contacts.
2.Check the box next to each contact you want to delete.
3.0pen the Actions dropdown menu.
4.Select Delete, then click Go to complete the deletion.
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I Note: Deleting any contacts will be permanent, so please double-check your
selections before proceeding.

"Ownet

Quotit

0 3800 E. Concours Dr., STE.200 Ontario, CA 91764
0 866-393-7693

@ www.quotit.com

9 teamquotit@quotit.com
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